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Windsor-Essex Association for Volunteer Administration presents

THE NATIONAL VOLUNTEER WEEK FEATURE

The Windsor-Essex Association for Volunteer
Administration (WEAVA) is committed to excellence

in volunteer management. Thank you for your
continued support!

VOLUNTEERING
IS EMPATHY

IN ACTION



DURING NATIONAL VOLUNTEER
WEEK, WE CELEBRATE AND

ACKNOWLEDGE THE VOLUNTEERS
WHOSE EMPATHY, COMPASSION 

AND GENEROSITY CONNECT 
PEOPLE TO THEIR COMMUNITIES,

CONTRIBUTING TO A MORE 
VIBRANT AND INCLUSIVE 

WINDSOR-ESSEX. 
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A MESSAGE FROM THE 

PRESIDENT

During National Volunteer Week (NVW), we celebrate and acknowledge

the volunteers whose empathy, compassion and generosity connect

people to their communities, contributing to a more vibrant and

inclusive Windsor-Essex. 

NVW is also a great time to thank our leaders of volunteers! The

relationships you create with volunteers in our community cultivates a

more caring and compassionate Windsor-Essex. You are incredible!

I am so honoured to be a leader of volunteers and the President of

WEAVA. I am grateful to the membership and the executive committee

of WEAVA who have provided guidance, continued education and a

supportive network. And to the volunteers I have been blessed to work

with, you are the true inspiration.  

This week, we take special time to show our appreciation to the

volunteers that make a difference in our community.... from the bottom

of our hearts, we thank you!

@windsoressexava@weavawindsor infoweava@gmail.comweavablog.wordpress.com
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Kasey Martins
Transition to 

Betterness

Tina Gatt
Windsor Essex

Children’s Aid Society

Paulette Jagatic
Hotel Dieu Grace

Healthcare

Andrea Catalano
Learning Disabilities

Association of Windsor Essex

Katie Ouellette
St. Clair College

ABOUT OUR
ASSOCIATION

Theresa Blondin
Bladder Cancer Canada

The Windsor-Essex Association
for Volunteer Administration

(WEAVA) exists to promote and
strengthen the profession of
Volunteer Administration 

within Windsor and
Essex County by providing

networking and professional
development opportunities 

to its members.



I joined the Workforce WindsorEssex Board of Directors in 2016, looking for a way to give back to
the community. Workforce WindsorEssex leads employment and community planning for our
region, which is important to me. My wife and I have three adult children who have faced
challenges in the workforce. Workforce WindsorEssex’s suite of WE Data Tools provides
jobseekers and employers with online access to job openings, transportation, child care, career
information, and more. These tools are used province-wide. Workforce WindsorEssex also works
with agencies who assist newcomers to Canada through the WE Value and Windsor Essex Local
Immigration Partnerships. I am proud of the work performed by our staff.

Workforce WindsorEssex provides me with more opportunity for self-actualization than any
employer has. Through combined efforts of fellow board members, executive leadership, and staff,
Workforce WindsorEssex achieves success in its programs and in creating a sense of stability in a
non-profit environment. I have felt the joy that comes from successfully mentoring a developing
Finance Manager and a first-time CEO.

For my first two years on the Board, I focused on strategic planning, governance, sub-committee,
and task force work before becoming Treasurer in 2018. I reached every accountant’s dream of
leading an organization when I became Chair in 2021. The journey to the summit has been far more
rewarding than I imagined when I began volunteering.

Bryn Furtaw 
Chair of the Board, Workforce 
WindsorEssex

I volunteer at the Canadian Aviation Museum because of the camaraderie with my volunteer
friends, being able to share our enthusiasm for Canadian aviation history with our visitors and
the opportunity to honour veterans and the history in a hands on, tangible way.
 
My favourite memory of volunteering at the Canadian Aviation Museum is flying our
deHavilland Chipmunks to CFB Trenton, meeting up with dozens of other vintage aviation
enthusiasts and performing a mass flypast to honour several aviation anniversaries at the base.
Following the sea of yellow BCATP trainers S-taxiing out to the runway threshold for takeoff
will forever be etched in my mind. It was a privilege for our Yellowbird team to take part. (It
was a fun trip too!)

THE FACES BEHIND THE
ORGANIZATION 

Welcome to WEAVA's National Volunteer Week Feature

Alaina Bas
Volunteer, BANA 

Volunteering with the Bulimia Anorexia Nervosa Association has been a rewarding opportunity. I
have always been a passionate advocate of mental health and wellness. I'm grateful to be
volunteering with an organization that promotes wellness, awareness and support for individuals
affected by eating disorders. 

To volunteer in general is a wonderful way to give back and interact with our community while
fostering personal growth. For me, volunteering also coincides with my pursuing a career in
Social Work. Facilitating community awareness, starting a conversation and spreading accurate
information about treatment and prevention are all ways that I can help increase knowledge about
eating disorders. At times it can be disheartening to see how powerful the images and messages
of the media can be in creating negative body image and low self-esteem. 

Helping our community navigate through the challenges of everyday influences of eating
disorders reinforces how grateful I am to be volunteering with an organization that promotes
positive self-image and acceptance of all.

Mary Guthrie
Volunteer Pilot, Events Coordinator
Canadian Aviation Museum

Ann Diab
Volunteer, WEST 

WEST is thrilled to recognize Ann Diab for her outstanding volunteer service to the organization.
Ann joined WEST Board of Directors in 2011 and currently serves as President. Ann is a graduate
from the University of Windsor and more recently, a graduate of Leadership Windsor Essex Class
2015. Ann is employed with BMO Bank of Montreal as Relationship Manager Business Banking. She
believes WEST serves as a great resource offering vast programs of support for newly immigrated
disadvantaged women to enter the Canadian Workforce with skills and confidence. Coming from a
family who immigrated into Canada over 40 years ago, she understands and values the commitment
and dedication new immigrants carry into Canada to establish a livelihood for themselves and
families. In addition to her Board position at WEST, Ann is active in promoting awareness and need
for inclusion and proper services for children with intellectual disabilities. For Ann, ““I volunteer to
help promote, empower and encourage others to see their potential to develop and grow. I see the
rippling effect it has and it is contagious”. WEST is delighted to celebrate Ann and all of the
volunteers in the Windsor-Essex community during National Volunteer Week. 

weavablog.wordpress.com



Jim F, "Fuzzy"
Volunteer, Village at St. Clair 

Every Wednesday in a little General Store, located in the Village at St Clair long term care
home, around 1:30, you will smell the aroma of kernels popping in an old fashioned popcorn
machine. Music is playing and it certainly seems to be quite the social hub. Inside this quaint
General Store, you may find two residents hanging out chatting about who knows what with our
Knights of Columbus volunteer Jim F., AKA Fuzzy! Watching the scene unfold from the outside
it almost seems like a good old-timey commercial. But this is real life in the Village at St Clair.

It is about a volunteer connecting and really understanding the needs of our residents. Fuzzy’s
can-do attitude prevailed all through the pandemic. He stuck by the Village through all of our
heartaches. He never faltered. His sense of humour never failed. It was when we lost one of our
neighbours, that I truly understood the depth of this volunteer’s compassion for our neighbours,
team members, leadership and family members. “You gotta get where they are coming from and
understand them,” says Fuzzy. That he certainly does – and we at the village are grateful.

My journey with Bladder Cancer Canada began because of a personal diagnosis of bladder cancer
in 2014. Like many, I happened to see a poster promoting the annual Canada Walks for Bladder
Cancer event when I was sitting in the waiting room of the cystoscopy clinic. As an Exercise
Physiologist and current bladder cancer patient, I was immediately interested in participating in
this fundraising event. 

Being unusually young for this disease I felt a strong sense of responsibility to help create
awareness about bladder cancer, especially because this was something I had little to no
knowledge about prior to my diagnosis. A few months later, at the actual Walk, I filled out a
volunteer information form to see how I could become more involved with the event and with
Bladder Cancer Canada. Since then, I have been a walk volunteer, a walk committee member, and
the co-chair of my local walk. I have also been a patient speaker at several patient information
events and have appeared on TV and radio to promote the walk in our city. I am now 7 years
cancer free and have formed a wonderful community of friends and peers who have been touched,
in some way, by bladder cancer. I am incredibly proud of my volunteer team and the work we’ve
done over the years and look forward to growing our event and creating more awareness about
this all-too-common disease. 

Courtney Slopek
Volunteer, Bladder Cancer Canada

Ken Alexander 
Volunteer, U of W Alumni Association

I became involved with the University of Windsor Alumni Association many years ago
while still a student at the University in the late 1980’s and early 1990’s. As part of the
Annual Giving program, we would call alumni, which was a great experience and allowed
me to connect with alumni as a student. Things have certainly evolved but I still believe
that students should get involved with their faculty alumni programs. As a member of
student council, we also connected with alumni for Homecoming and various anniversary
events. 
After I graduated in 1992 from the Faculty of Law, I became involved with the Alumni
Association and assisted in planning events in Toronto such as the Annual Holiday
Christmas Party and Humphrey/Ianni/Landry Memorial Golf Tournament, which has raised
hundreds of thousands of dollars for student scholarships. 
There is a long list of memorable events that the Alumni Association has hosted, with
some recent events being held in conjunction with the Toronto International Film Festival
and Windsor International Film Festival. We are lucky to work with a great staff at the
Alumni Association as well as an enthusiastic Alumni Board of Directors.

Windsor Regional Hospital isn’t what it used to be due in part to the lack of volunteers because
of the COVID-19 pandemic. Since March 2020, the gift shop has been closed, greeters and
navigators are missing and those small caring touches are absent to help patients and families.
Volunteers have continued to participate in virtual committees. OR Patient and Family Liaison
Volunteers, Mary Zugcic and Sharron Sax have been able to share a valuable volunteer
perspective as part of user group planning, for the new Windsor-Essex Acute Care Hospital.
Ouellette Campus Volunteer, Mary Zugcic admits it was difficult to be on the sidelines knowing
her skills as an RN for 45 years, could have been used during the pandemic. “The small things
volunteers do like patient transport, giving directions to visitors and just being there for staff
could have helped a lot,” she says, so she was delighted to be asked for input on the new
hospital. Sharron Sax volunteered in the waiting room at the Met Campus O.R to assist families
waiting for word on the condition of their loved one. “I have missed it very much,” she says. “I
feel I have made a difference to help worried family members.” Sax began volunteering at
several charities as a young girl and feels she gains far more than she gives because ‘of my love
to get involved and help.’ Both women are thrilled to get back to WRH, as volunteers are
scheduled to return in a phased-in approach this spring. Thank you to all WRH Volunteers.

Mary Zugcic & Sharron Sax
Volunteers, Windsor Regional Hospital
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I have been volunteering for LDAWE since 2019. In my first year of university, I was part of
the VIP co-op program, and my first choice of placement was LDAWE. I was always impressed
by the creativity and dedication they put into running their programs, so I was ecstatic to learn
that I was matched with this organization. During my co-op here, I learned many skills such as
running workshops, helping people to prepare for interviews, and creating graphics for social
media. Beyond the skills I learned, I was able to make personal connections, and I felt like I
was truly making a difference in people's lives. It was amazing to see that our workshops were
helping to strengthen our community. 

Even when my co-op journey was over, I was eager to stay on as a volunteer. I wanted to
remain a part of this fantastic community resource that always strived to be as helpful as
possible to those who need support. I became a volunteer with the Reading Buddies program.
This program matches volunteers with children for weekly reading sessions to enhance literacy,
vocabulary, and syntactic skills. The professionalism of this program cannot be understated.
Volunteers are provided with comprehensive training, secure access to Zoom accounts, and
almost instantaneous support from LDAWE should an issue arise. Seeing your reading buddy
grow their love of reading is truly a rewarding experience. I hope to continue to volunteer for
the LDAWE and get involved in any future initiatives they have planned. 

“The most rewarding position of my life because you could see how much you were helping
people.” After her two terms with ASWE, Jennie decided to officially retire; however, has remained
active with the organization by participating in the Coffee Break Fundraising Initiative each
September. Coffee Break® is our major nationwide annual fundraiser where friends, co-workers and
customers gather in communities across Canada to raise funds for their local Alzheimer Society. The
money raised stays in our community to help support local programs and services. It has been
challenging to host a successful Coffee Break during a pandemic, but Jennie came up with an
innovative way for supporters to participate.

In 2020, along with her daughter in-law Jo An who is an employee of ASWE, set up a drive-through
Coffee Break for their friends, neighbours and family. Their fundraiser was highly successful,
generating over $500! In 2021, Jennie wanted to try something a little different so she and Jo An
made homemade Bento boxes filled with delicious treats and delivered these to friends and family
for a $20.00 donation. This writer wishes that she had ordered more Bento boxes as “delicious” was
an understatement!

When I asked Jennie why she continues to volunteer with ASWE, Jennie replied, “I stay on because
it is a client-centered organization, and the work is so valuable. Also, because it is the best
volunteer organization in town.”

Shortly after the pandemic began, the Windsor-Essex Children’s Aid Society partnered with the
United Way Centraide Windsor/Essex & Unemployed Help Centre to join the local COVID-19
emergency response effort to address the fall-out of the crisis, impacting on our most
vulnerable residents. Many individuals and families were hard-hit, facing immediate social
isolation and food insecurity. A plan was quickly developed to work together with those already
mobilized to provide food, utilizing the Society’s Transportation Program volunteers to deliver
food boxes directly to those in need experiencing challenges in accessing food on their own.
Quickly we were able to pivot our Transportation Program and provide the needed volunteer
resources to help in this regard. Two dozen Society volunteers proudly stepped forward to help!
Additionally, six City of Windsor staff were redeployed to join the ranks of delivery volunteers.
Deliveries occurred twice each week to individuals and families in need across our community.
Our support of this important initiative continued for close to two years and in that time, over
4,700 food boxes supported more than 6,600 individuals.  
The Society was grateful to be able to contribute in this regard, and very proud of it’s dedicated
and selfless team of volunteer drivers who continue to put the needs of others before their own.
Pictured is Mark Baillargeon, WECAS Volunteer Driver.

Chlimon 
Volunteer, UHC Hub of Opportunities

I came to Canada with my family from Syria and I was very depressed staying home not doing
anything. My sister called food bank to see if I could volunteer. I started volunteering, but I was
very quiet didn’t speak much. However, soon I began to really enjoy volunteering so I asked if I
could come 5 days a week. Volunteering is something that keeps me going. Instead of sitting at
home, I come and interact with people. I had no English and now can understand more and
more. I am so changed now because used to be scared to talk to people and now I start
conversation with people. I am in better mood when working with staff and clients. I love
helping others.
I felt lonely, depressed at home because had nothing to do and now have purpose in life, to help
others. Giving people food makes me feel good. Now people see me out in the community, come
and shake my hand and tell me thank you, and I feel very proud and appreciative.  
I started volunteering 7 or more years ago and will keep helping as long as I can.

Jennie Jacobson
Volunteer, Alzheimer Society of WE

Mark Baillargeon
Volunteer Driver, WECAS 

Bianca Hutton
Volunteer, Leaning Disabilities Association
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Krishali K. 
Volunteer, weCHC

Hello everyone – I’m Krishali! I started volunteering with Windsor Essex Community Health Centre
(weCHC) in the Chronic Disease Pain Management unit in June 2021. I began volunteering through
the Volunteer Internship Program facilitated by the department of Career Development and
Experiential Learning at the University of Windsor. I am currently studying Biology and Philosophy
in the Interdisciplinary Arts and Science program. At weCHC, I have facilitated accessible social
engagement opportunities including guided meditation, trivia, and Jeopardy. I have also volunteered
as a Zoom Trouble-shooter and guided clients on using the platform through the challenges of
COVID-19. Currently, I am assisting in observing and monitoring clients during online therapeutic
exercise classes. The best thing that has happened to me during my time volunteering with weCHC
followed a game of trivia that I created and hosted. A client mentioned to a provider at the weCHC
that they were very grateful for the game as it challenged them to go out of their comfort zone and
meet new people. When I heard this, I felt touched knowing that there was a tangible and positive
impact of my efforts. I encourage everyone to volunteer, and especially with weCHC, as the
providers and staff cultivate an extremely welcoming and supportive environment for everyone
involved. Volunteering expands our scope out of our social ‘bubbles’ and allows us to integrate
ourselves into the community. I continue to volunteer for weCHC because of the integral role this
organization plays for Windsor-Essex in promoting health and overall well-being. 

Bill and Ann Marcotte
Volunteers, Hospice Windsor
, 

To paraphrase Antoine de Saint-Exupéry,“Things of importance can only be measured by
the heart,” and the community service provided by the big heart of Hospice definitely
measures up! Upon retirement, with children grown and away, we knew that travel was a
priority, but between trips, we were looking to provide direct and tangible service.
Choosing this type of volunteer role was important to us since much of our previous
volunteering was with administrative boards or committees. We have always had a lot of
respect for all Hospice services, and even more for the people who provide them. Years
ago, Ann began by helping occasionally at Hospice. She can now often be found in the
kitchen of the Hospice Residence which provides a very warm and welcoming environment
for families, staff and volunteers. Bill, whose parents had a history of service to the
community, dove into his volunteer role eight years ago by driving for the Fairley Family
Transportation program, as well as helping with occasional projects and assisting on
various committees. When COVID-19 hit, so many services were affected, and Bill started
reception/screening duties at the Residence - we have since worked many shifts together.
These experiences have given us a welcome and rewarding purpose to each week and we
hope to continue well into the future!

JoAnn has been an incredibly dedicated Hospice Volunteer for over five years. Shortly after
retirement, she had the desire to give back to her community, and was looking for an organization
to volunteer with. 

After considering many options, JoAnn put much thought and reflection into offering her time to
Hospice. To help inform her decision, she stopped by for a visit, went on a tour, and asked the
team some questions. Immediately following her visit, JoAnn thought, “This is the place for me!” 

JoAnn originally started her time with Hospice as a Kitchen Volunteer, preparing meals for
patients and families. In later years, she stepped into a Reception Volunteer role. Throughout her
time with Hospice, JoAnn has also been an active knitter for Hospice, and held the role of
Convenor for the group since it began almost five years ago. 
“I truly enjoy my time volunteering, and can’t speak highly enough of the wonderful people I
work with!” JoAnne feels that Hospice is a great place to volunteer, and can’t think of any other
place she would rather be!JoAnn Cartlidge

Volunteer, Hospice Erie Shores

I was born in the Africa Ivory Coast. I arrived in Canada 11 years ago. I was 11 years old.       
 Windsor has been home since moving Canada. The person I am today is because of this
welcoming and vibrant community, that looks after one another. Giving back to the community
has always been about paying back my debt of gratitude to the city and its people. I work as a
zone supervisor, for Paladin Security. I have always made it my priority to protect and serve our
community by looking out for people who need it the most. I discovered what VON was offering
to the community, and the positive impact they have helping seniors. Working for the VON
Grocery Program has been more than delivering groceries to individuals in need. It is about
looking after our community and ensuring no one is left behind. Engaging with our clients
frequently during these challenging times, makes this program unique and rewarding. Seeing
smiles on clients faces, after dropping off their groceries, provides me with a sense of
accomplishment, pride, most importantly, belonging in this community.
The daughter of a client thanked him and told him his work matters. The client would often say,
“Jad shops exactly as I would, it is as if I was able to go to the grocery store myself.” 

VON is proud to have Jad as our Volunteer. 
Jad Boussi
Volunteer, VON

weavablog.wordpress.com



I joined Life After Fifty in 2015 with a friend who wanted to participate in exercise classes and to
socialize with others. I was interested in volunteering with Life After Fifty and inquired about it.
I was told about someone with visual impairments who was looking for assistance to participate in
fitness classes and thought it was a great opportunity as I like to keep active and enjoy meeting
new people. Being able to help someone else who would otherwise not be able to participate made
me feel good too. 

 Since I started volunteering, I have had the pleasure of meeting and helping with 4 senior
individuals. I was doing friendly visits to their homes, but now with COVID restrictions that has
changed to phone conversations. I’m currently calling a senior who speaks only Italian and I’m
able to provide her with some conversation. At the end of our calls I can hear the smile in her
voice. 

I hope to continue volunteering my time for as long as possible. I feel that I benefit from my time
with these individuals as much as I think they do from me.Rosa DiGiglio

Volunteer, Life After Fifty

When I was seven years old, my mother suffered a stroke after giving birth to my younger sister.
She spent weeks in the hospital and my father was trying to manage supporting her and taking
care of us kids. We were very lucky that people in the community reached out to help and lessen
the load. Community support was crucial in the recovery of my mother and I was inspired to play
that role for people in my community. I have been able to support patients and their families by
volunteering with Transition to Betterness, by providing items or a listening ear. 

I enjoy spending time listening to patients and their families talk about their feelings, thoughts or
any stories that were important to them. I always remember the small moments we have during
our interactions and the laughs we share as we become more comfortable with each other. My
favourite part about volunteering is the small moment where I can make someone smile.
Remembering their favourite chips or drinks seems like a small action, but their reaction speaks
volumes. Seeing the smile on their face, not because of the item itself, but because someone
remembered is truly rewarding.

Thank you to our generous printing sponsors at 

Sharon Bee and her husband Bob have been volunteering at South Essex Community Council
(SECC) since the fall of 2014. Sharon has known for years that after she retired, she would
devote her time to volunteering. Having managed a Seniors’ Recreation Facility that relied on
150 dedicated volunteers, she realized the importance of volunteers and how much more they
could accomplish with them.

The Bee’s first got involved delivering Meals on Wheels in 2014 and have been doing it ever
since. “You certainly know what you do is worthwhile,” shares Sharon. “Every time you deliver a
meal you’re always greeted with a big smile.” Sharon and Bob always look forward to delivering
their route and seeing the clients. Over the past 8 years, they have found themselves getting
involved in different ways at SECC as well. Sharon regularly does Security Check phone calls,
and they are both involved in the Income Tax Clinic and Coats for Kids.

When asked what she would say to someone considering volunteering, Sharon said, “Don’t
hesitate to volunteer. It will improve your life so much and it will improve someone else’s life.
Give it a go!”

Sharon Bee
Volunteer, SECC

Fatima Khaliq
Volunteer, Transition to Betterness
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LET'S
GET
SOCIAL
Follow us on social media and keep up to-date
on workshops, networking opportunities,
guest speakers, and more! 

JOIN OUR FORCE
New members are always welcome

 
-Network with over 30 organizations
-Participate in professional development
workshops and presentations 
- Be featured in WEAVA’s National
Volunteer Week Special Edition Publication  
-Access to WEAVA Mentorship Program 
-Voting rights

WEAVA MEMBERSHIP $60 (per individual
or organization) 
GUEST FEE $20 (half day meeting with
seminar or workshop)

BENEFITS

FEES

@windsoressexava

@weavawindsor

infoweava@gmail.com
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